Uptime for IT infrastructure

IT infrastructure comprises the fundamental components and resources that underpin IT services and operations. It serves as
the backbone, facilitating the functionality of technology. These elements are crucial for operating various systems, including
websites, email services, complex business applications, and data storage.

Uptime for IT infrastructure denotes the percentage of time during which the IT infrastructure is accessible for use. This metric

-
E is essential in assessing reliability, as it reflects how consistently IT services are available without interruption. High uptime
indicates minimal downtime. Uptime and P1’s for IT infrastructure.
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Uptime for IT Network

...... IT Network infrastructure consists of the hardware, software, and services that enable computers and devices to connect and
communicate. This includes components such as routers (to direct traffic between networks), switches (to connect devices
within a network), firewalls (for security), cables (such as Ethernet and fiber optic), and wireless access points.

— Uptime for IT Network infrastructure refers to the percentage of time that the network and its components — including routers,
= switches, and firewalls — are fully operational and available for devices to connect and communicate. It is a measure of the
S reliability and accessibility of the network, which impacts productivity and the ability to access IT resources.

Uptime and P1’s for IT Network infrastructure. Uptime and P1’s for IT Network infrastructure.
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Year on Year East Herts Stevenage
April 2022 to March 2023 90.60% 87.53%

April 2025 to March 2026 91.36% 87.54% Up
INCIDENTS THAT ARE RESOLVED WITHIN FOUR HOURS
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East Herts Incidents that are fixed within four hours.
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East
Year on Year Herts
April 2022 to March 2023 83.03% 79.19%

April 2025 to March 2026  86.15% 85.94% Up
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East Herts Stevenag
Year on Year
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East Herts First line fix by the Service Desk
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